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As I reflect on NPCCI I am reminded of what a blessing it is to be a part of Community Caring.
Community Caring mobilises Christians to empower and care for people who find themselves in
need or at risk of experiencing crisis.

In 2020, in a year of COVID-19 restrictions and challenges it did have an impact on NPCCI and we
needed to adjust many of our programs. Remarkably, even Alpha ran over Zoom with people on the
fringe of the Community Hubs.

We celebrate that even under COVID, NPCCI was still able to provide assistance for individuals
and families on the Mornington Peninsula affected by poverty, addictions, mental and physical
illness, isolation, family and relationship breakdown, unemployment, poor life skills, and lack of
resources and networks.

COVID did impact on expected income from our Op Shop and income was reduced, but
Government assistance was a blessing. We give thanks to the Mornington Peninsula Foundation as
it continued funding for the Private Rental Assistance Program. This funding has been a great
support in assisting many disadvantaged in our community to find a home.

Finally, on behalf of the Board we would like to thank Geoff Ternes and Mim Gaetano as they retire
from our Board. Geoff, as our Treasurer also had the additional financial load in the last 2 years as
we did not have a Business Manager. Mim, has been on the Board for 3 years and was Chair until
December 2019.

I would also like to thank all the staff of NPCCI, a huge thank you to Andrew Taylor as our General
Manager, for his passion, commitment and especially his leadership in this difficult year. Thank
you also to our many volunteers who make such a huge difference to the many people with whom
they interact with.

Chairperson of the Board  Report
By Christine Williams
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Many commentators called 2020 a year to be erased, a year to be removed from the calendar and
forgotten. Well, I espouse a different view. A view that we should remember 2020 not fondly, but
with an understanding and knowledge that in the darkest times our light can shine the brightest.

A centrepiece in the teachings of Jesus comes in His Sermon on the Mount where, while preaching
on salt and light Jesus said "let your light shine before others, that they may see your good deeds
and glorify your Father in heaven." (Matt 5:16)

Well, I am proud to say the light of CCI, through its staff and volunteers certainly did shine brightly
throughout 2020. In a year we would've been forgiven for shutting up shop and ceasing services in
the name of public health, we chose to be flexible and to adapt and continue pouring out love and
compassion to suffering communities across the Mornington Peninsula.

Whether it was by way of home delivery of food and material aid, drive by pantry services, housing
support via phone, keeping communities connected via Zoom, Slack, Facebook etc... all of CCI's
ministries continuously adapted to the changing environment and continued reaching out and
shining the light of Christ where it was seemingly darkest for people.

If we remember nothing else of 2020, I encourage you to remember what it was like to work from
home, stay within a 5km radius, not see extended family and friends. Remember the feelings of
being socially isolated, imagine how it felt for those without a spouse or children. This was new and
disconcerting for many of us, however, this is the daily experience for many of the people CCI
connect with and support. This is not a new experience, it is most often an ongoing traumatic
experience. For Christians, we have the hope of Jesus to ease our burdens and see us through.
Please help CCI to share that hope with those in our community that do not know or have that
hope for their future.

Thank you to the Mornington Peninsula Foundation for their continued support, our many donors
and volunteers who are the backbone of the organisation and my staff for their loyal commitment.

Special thanks to Byron Groves (Finance) and Kirsty Fernandez (Admin). Your passion, dedication
and service to the mission of CCI has been immeasurable. Many families and children experience
better living standards and hope for the future because of your service. God bless you abundantly.

General Manager Report
By Andrew Taylor
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Private Rental Assistance Program
By Andrew Taylor 

"HOMELESSNESS IS AN EXTREMLY COMPLEX AND MULTI-FACETED SOCIAL ISSUE.
IT REQUIRES BROAD RANGING EXPERTISE WITH A LOCALISED AND COLLABORATIVE

RESPONSE ACROSS ALL AREAS OF THE SOCIAL WELFARE SECTOR"

As the COVID-19 pandemic ravaged Victoria throughout 2020, the level of housing stress and
demand for support remained strong in spite of a rental moratorium preventing evictions.

Operating just two days per week, CCI was able to achieve some wonderful results with 86% of
clients achieving a successful outcome, and a further 12% remaining engaged in support.

Of particular note was an increase in demand for support of between 6% to 10% coming from
three age brackets compared with 2019, whilst demand decreased by 22% for the 50+ age bracket.

The changes in these historically stable demand rates by age were in direct correlation with the
impacts of COVID-19 on employment. Single woman and mothers within the three age brackets
with increased demand make up the highest percentage of casual and part time workers, many of
whom were the first to be stood down and not eligible for any Government stimulus support.

New Peninsula Community Caring Inc.
In collaboration with

The Mornington Peninsula Foundation
 

Intentionally focussing on a
preventative response to homelessness.
We aim to prevent people experiencing

housing stress and insecure housing
from becoming primary homeless and

entering the crisis housing system.

 

03 |  NPCCI Annual Report 2020



Our community hubs at Rosebud and Mt Martha have continued to be places of encouragement
where socially isolated local people doing life tough, come together to connect, find friendship
and build supports around each other.

By empowering each other to draw on each other’s strengths, we have continued seeking to
meet each other’s needs. Participants have been supported to share the issues and challenges
facing them, and then help each other to find solutions or ways around them.

Thank you everyone for welcoming me into these amazing communities. I really look forward
continuing to see God's Spirit working in these places of acceptance, encouragement and
belonging in the future.

COMMUNITY HUBS
By Simon Fee
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Back on Track continued to provide emergency food relief in 2020 to assist people living on the
Mornington Peninsula who were experiencing financial hardship. As an essential service, we were
able to distribute pre-assembled food parcels during lockdown. Fortunately with the COVID
supplement payments most clients received, the need for our service was significantly reduced.
Many people kept their dignity by using the extra funds to pay bills and keep their cupboards full.

A notable change from 2019 was that 66% of people needing assistance were singles, reflecting
how Centrelink payments, even with supplements, are extremely hard to live on, especially for
singles who pay a higher percentage of their income on rent compared with couples and families.

Thanks to our local supermarkets for hosting 
food collection points for Back on Track so 
customers can donate non perishable food;

Coles - Mornington, Hastings, McCrae & Rosebud
Woolworths - Mornington & Bentons Square

“I can’t thank you enough that you listen, really care, and don’t judge me when I have to ask for food”
 

”There’s something different about you guys that makes it okay to come here, thank you so much”

BACK ON TRACK
By Simon Fee
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115 Families assisted 

(with 61 children) 

Over $55,000 worth of 

food relief provided

10 families received $460 

worth of household items

430 Christmas Hope 

Vouchers delivered



During lockdown we remained connected through phone calls, text messaging and an
online app called SLACK, we call ourselves (SLACKERS) which still continues today!
SLACK enabled us to support each other, share daily devotions, chat about GOD and
share many photos and videos of life during lockdown.
We got involved in a couple community activities (Spoonville and the Teddy Bear Hunt).
We prayed together for the world at a certain time every night, we shared communion
from home and managed to get some long awaited big jobs completed at the shop.
Online sales increased by well over 100% and we continued to award team members with
our Oscar Award if they did something AWESOME!

"May I say what a lovely
experience it has been

donating to this Op Shop"

OP SHOP
By Carolyn Taylor

"I Op Shop all over
Australia and this is my all
time favourite Op Shop"

The Community Caring Op Shop exists to support the vision and mission of NPCCI. We focus on
three key areas that form the foundation and culture of the shop;
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2020 Highlights



2020 FINANCIAL REPORT
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(Abridged)

A full copy of the Financial Statements and Auditors Report is available upon request.


